Goes to the Heart:
Speaking the User’s Native Language
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ROBOTS IN THE WILD

Social robots are leaving the controlled
environment of the lab and being increasingly
deployed in public spaces, where the technical
challenges are significant, but the application

areas and evaluations are much more realistic [1].

HYPOTHESES

Using native language will lead to:

A positive effect on communication efficacy.
@) An increase of a sense of belonging [2].
A reduction of anxiety levels [3].
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We are developing a social robot to work
alongside human support workers and help new
arrivals in a country to navigate bureaucracy.
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The robot will provide e %N Information In
the user’s native language.

Setting. The student services enquiry hall in the

university of Glasgow.

Participants. International Students speaking

English, Arabic and Mandarin.

TIMATE GOAL

Supporting Syrian refugees and asylum seekers in
their native language and dialect
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